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-eatures Offer Details 6 3 O
; Payment details not required Offer ID: TRU682954MR $ I Est. yearly price
. No incentive Customer Residential Without conditional discounts $630
as type:
Ready to switch to this offer?
@ No Green Power Distributor: Australian Gas y o
Networks 1 ’
Rate type: Single rate
Do you have any questions? @
Offer type: Market offer l ’
Release date: 01/08/2025

ntract terms: Notices, availability and incentives

ract term

ing off period

ility criteria

erms and conditions

 changes

ract expiry details

itives

licence information

counts and fees

iscounts:

1conditional (30%): Percentage of bill

nount

No lock-in contract

10 days

The details in this fact sheet are for residential customers located in the
distribution area outlined with the meter configuration described. Must
be a VIC Seniors cardholder.

For full terms and conditions, please refer to our website
www.energyaustralia.com.au.

Prices may be varied in line with your terms and conditions. We will give
you notice before any new prices take effect.

Your market contract is ongoing. Your contract will continue until it is
ended by either party.

N/A

Electricity and gas retail licence under EnergyAustralia Pty Ltd

Fees

Reconnection fee

Reconnection - Business hours

iaranteed total energy bill discount. Discount
plies to GST inclusive usage and supply

arges, and not to fees and other charges

Flat rate: $110.00

ch as late payment fees or Greenpower

"his guaranteed discount is included in the

fer amount displayed.

Other fee

Offer rate and details

AEST only

All year

01 January - 31 December

Tariff(inc. GST)

Supply charges

111.43 ¢/day

Flat
First 27.4 MJ per day

Next 21.9 MJ per day

Balance

5.30 ¢/MJ
4.49 ¢/MJ
3.98 ¢/MJ



Special Meter Read - Non Metro

Flat rate: $16.72

Other fee

Special Meter Read - Metro

Flat rate: $12.10

Other fee

Special Meter Read

Flat rate: $12.10

Credit card payment processing fee

Credit card merchant service fee of 0.36% for
all payments with Visa or Mastercard.

Percentage of bill: 0.36%

Credit card payment processing fee

Credit card merchant service fee of 1.5% for all
payments with American Express.

Percentage of bill: 1.5%

Other fee

Paper bill fee incl. GST per bill effective from 6
April 2020. Refer to
www.energyaustralia.com.au/home/help-and-
support/fags/paper-bill-fee for details.

Flat rate: $1.69



