
Customer Care: 13 88 08

Introductory statement
Plan Name WA _ ENGIE Partner Gas

Date 01/07/2026

 

Eligibility criteria
This offer is available to customers within the relevant distribution zone with the applicable network tariff and meter type

Customer Type Fuel Type Distributor(s) Tariff Type Offer Type

Residential Gas ATCO Peak Only Market offer

 

General plan information
Contract Term Other

Contract expiry details Ongoing energy plan until you or we end it. We may end this energy plan at any time by

giving you 20 Business Days' notice.

Bill frequency 3 Months

Cooling-off period 10 business days.

Price Changes We may vary your rates and charges at any time, including if any underlying information

is incorrect, you get a new meter or your distributor changes your tariff. We'll give you

advance notice of any change, which may be on your bill.

Gas offer terms and conditions For further details on the information presented in this Plan Information Document, or

for full terms and conditions, please visit www.engie.com.au or call ENGIE on 13 88 08.

Payment options
Credit or Debit Cards Post BillPay

PayPal Phone and Internet Banking

Direct Debit Cheques (Sent by Mail)

 

Charges
Peak Any time Price (exc. GST) Price (incl. GST)

First 12 Units daily 17.2800 cents per Unit 19.0080 cents per Unit

Remaining Usage 15.5900 cents per Unit 17.1490 cents per Unit

Daily Supply Charge 24.9800 cents per day 27.4780 cents per day

 

Discounts and incentives
Guaranteed Discount You'll receive a 36% guaranteed discount off our gas usage charges.

Guaranteed Discount Your offer includes a one-off welcome credit of $75, on your first gas bill, provided you

have not received a welcome credit from us in the past 12 months. This credit includes

GST and is not redeemable for cash.
 

Fees not part of plan charges
Account Service Fee You may be charged an amount of 6.776 cents per day (inc. 10% GST) as account service

fee.

Paper Bill Fee A $1.80 (inc. GST) charge will apply to paper bills sent in the post.

Additional information Additional fees may apply. For more information, please contact us on

13 88 08.
 

Daily supply charge: A charge that applies for supplying gas to your premises for each day of the billing period, regardless of how much gas you use.

Unit: Unit’ is the unit of measurement for your gas usage. Times shown on this offer are Australian Western Standard Time.

Account Service Fee: This fee covers the cost of servicing your account.


